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CHECK LIST 

1. Never have floors delivered before the house is closed, dry and humidity levels are 

under control. 

2. Gently and carefully carry the planks into the house upon delivery and never under 

any circumstances, leave them outside for the night. 

3. Please be certain to acclimate for 5-10 days. 

4.  Responsibility of contractor to keep an eye on temperature and humidity levels. If the 

planks are stored at a humidity level above 60% RH, they will absorb moisture and 

thus expand. This will cause contraction cracks. 

5. Be absolutely certain that the concrete is dry. Moisture tests should be done and 

recorded with Legno Bastone prior to commencement of install. 

6. During install, remember to consider color, tone and grain of the wood. The aim is to 

arrange the floor in a way so that the result is harmonious. 

7. Legno Bastone warranty does not apply to damages caused by construction or 

humidity.  

8. Legno Bastone, Inc. DOES NOT accept complaints about visual appearance of 

individual planks after installation. 

9. Legno Bastone DOES NOT offer repair services of any kind. Any and all repairs 

need to be performed by contractor with authorized repair materials sold by 

Legno Bastone, Inc.   (see items 7 & 8). 

10. Always contact Legno Bastone, Inc. if there are questions regarding finish, care or 

maintenance. 

11.  Obtain install and care instructions and disperse accordingly. 

12.  Upon completion by section clean according to Legno Bastone care instructions and 

cover with Legno Bastone approved floor protection. 

13.  Legno Bastone assumes no responsibility if any damage or alteration occurs through 

use of any cleaners or glue/adhesive removers. 

 If a plank should obtain glue or glue residue that board should be discarded or cut. 

Legno Bastone, Inc. Floors MUST be installed according to the National Wood 

Flooring Association’s (NWFA) installation guidelines in order for the Legno 

Bastone Floors Warranty to be valid.  


